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(Software Development for Digital Government Services)
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(Software Development for Digital Government Services)
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1. wieldiang enudhlalunszuiumsesnuuuuassimuneending

2. eliinuandlalunszuaunislunsesnuuuaninenssusensiuag

3. Ianuanusaivuang el Tuusnig IRTEraNaednIs kagauanufeanIsuIng
FdvanaynszumsiUIMsLuuLdenlesld

4. @U13038YDIAUTENOUAAYUBINITORNKULUINTARTIA LA

5. @nansaeiuiilieaunis (Service Blueprint) gmswiamnuinnssuusniste
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Software Development for Digital Government Services

Software Development Process @ User Experience Principle

and Software Requirements | User Journey Method

@ Project Plan @ Service Design Principle

Software Architecture and
Service Blueprint
Detailed Design

\\@ Software Quality Assurance
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U1 PUTUITENISTUR 24-27 WownAY 2565
U 2 PUTHTEVIIUR 19-22 nSNYNAN 2565
U3 pUTHTEVIIUR 27-30 fugeu 2565
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2. HYIumans19158vg15e Aimuiug
3. M9.ARAST WIARATIRIUN

4. EMIRANANNNASE

09:00-10:00 LUUNAABUNDULS U (Pre-Test)

ATLUIUNSTNAIUIGONALIS - AYUNLNEYRINTEUIUNTNAIUNGDNALIS

(Software Development Process) Jupaulunsiaugening

PANNNTIATIEIANUADINITVDY ANMUNUNYVDINITIATITINAIIUABINT

foNAWIF (Software - USElANURIANABINIS

Requirements) wazgidu " A1UABINN5YRE LY (User Requirement)
Rt " A0 UABINITYOITTUU (System Requirement)
(Us9818 1) - USELATURIANUABINISVBITEUUZENALIS

®  Functional Requirement
®  Non-functional Requirement

® Domain Requirement
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10:00-12:00

13:00-16:00

09:00-12:00

13:00-14:30

PANNNTINEUNITAMAULATING
(Project Plan) kagluun1swmun
FaNALIT

(ussene 1, AnUuR 1)

N1590ALUUENIUABNTINLAY
J8azldnvBwanmilg (Software
architecture and Detailed
Design)

(ussene 1, AnUUR 2)

NM3SUUTEAUAMNA DT NAIS
(Software Quality Assurance)

(ussee 2, AnUUR 1)

NANNITATIBRNTUJAUTUS/
Usraunsalveesueiuuinig
ARDAIUATEUIUNITUSNSUUUY
Foulos

(ussee 2, AnUHUR 1)

vl

- unumvthivesnldnngtesdunszuIun s

FaNALIST

AIUNNNEYBINITINIUAY
- UTBAVUDINUUTEARANY 9
- mﬁszqw%’wmﬂﬂul,wiazsﬂ"’umau
- UANNINTNAUANTIUIATINITWAE ATRUALNUANT
WAUIFONALIS
= yyuduieseu (teration)
- AYUNNIEYDINITOBALUUYENALIS
- aszviumstuniseanluuanUnenssugensiiag
®  Design
®  Implementation
B Test
®  Maintenance
- SYAUYBINITEBNLUUYENALIS

" Aq500nkuULNan Unenssy (Architectural Design)

nseenuuulusivaziden (Detailed design)

JUN 2
U (3 |4
" AUMNNEYRINITUTENUAMNATNYBITB NS
LY 2 4
" ASZUIUNTUIENUANATNURITINALIT
" A1sdnnukarn1sUsTIiuNan1saLiuu
" Verification and Validation fin1sns19@eu
N¥UIUNITYINIULAE Work Products #1149 9
®  User experience principle
®  User Journey method
un 3
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09:00-12:00

13:00-16:00

09:00-12:00

13.00-14.00

14:00-16:00

VIS :

CHA 4

Wade
NANNITATIBRNTUJAUTUS/
Usraunsalveesuesuuinig
AABAIUNTLUIUNITUINITUUY
Foules

(ussene 1, inUqui 2)

89AUTENBUYDINITOBNLUULINIS
WoAuaNysalreen1sliusNIg

(ussene 1, inUqui 2)

N9asNNNLTIUTNIT (Service
Blueprint) dwsuiauIuinnssy

Usnng

N9asNNNNLTIUTNIT (Service
Blueprint) @wsuiauIuinnssy
UIN3 (919)

ASUSTLIIUNE

&
LN

B User experience principle

®  User Journey method

B UX/UI Design

" 93AUTENRUAAYURINITORNLUUUTNIATYIA

" SzuuiinaluiIng (Service Ecosystem):
Frontstage and Backstage

" ASRUNTTUIUNISNNSIAUSANS: Large Offering,
Across Multiple Sub-Offerings \ioanmy

Fugpulunsiensnenns

" N1599NLUULAEILATIEY Customer Journey e

o

WAUINITUINT

. ﬁugmmiaaﬂuLL‘U‘Uﬂ'ﬁsmumu (Process
Design), N1599ALUUBIANS (Organization
Design), N1598nkuuasauwma (Information
Design)

" Ysmduanudululasusing 9 wu dunguane
ngaeidou ety Mds

B A5a59RNnlTea (Service Blueprint)

" Asunauelasinig

" LUUNAERUNGAS8Y (Post-Test)

1. WAsUYSENINEIMITIN YD 1387 10:30 — 10:45 1. 9I9U7E 1987 14:30 — 14:45 .

2. WasuUsENINeIITNaINTl 1387 12:00 — 13:00 U,

3. 7IMUANITE9dnN T UAYULYAN LA IS IT Y
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A5 TBUNSHNDUTN VR VIENEAT

o AraMzTuulNaUINLUY Onsite M1uag 12,800 UM (SIUANE AR LN ULE2) 1191
AamzEUTRY 33U ANBIMNTNANTU WAEDIMITIN
o AametlsuRnausuuy Online ¥nuag 10,800 UM (SIUNTBYAALNLILE)

mnewe: n3difinsineusudulifmunimun gIneusuazuddigadasdiiueusunsuamih

wauluniskinunsausuwaslasuusznatalns

Y Y

2. {nsumsinausuazaednFUNIade Ul sl uAINTNIANG UM IERUUU T UNAVAS

&

Y

nsElnausy (Post-Test) tnauainisuulidseninsesay 70

3. guhfuniseusuavdesiauenan1sinUuRnanssunguluiugaveveanisineusy

e,
dauninausy

U AREINENFARSwarwALLlad UInendevani1sAnine

iog : 126/1 03010380 WueYAALeN
LWARULAY NNA. 10400

NséEns : +66 (0) 2697 6000 A8 6504-5
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PNYINUITDEIEY WAY/M30RADINNTNIIUINUALLDUALNLLAY d@1U15aRnfadaunulan

® el ¥ SR AwuTu  vanewaulnsdne 092 725 9588

® (5. AAST WIPAFAIHAIUT  NUNELAVINTANN 062 874 3464

o a =2
atunseinausulag

ANZINEIAARsLazIAlulal un1Ingnaweni1sAtneg

ﬁagj : 126/1 0.301MAT9EN WURTVAALYN WARULAS NN, 10400

s : 02 697 6000 % 6504-5

lUswilddiannsednd : chadarat_phi@utcc.ac.th, sasithorn_ mon@utcc.ac.th

Aulee - https://science.utcc.ac.th/
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